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Business Customer Gateway Redesign

Objectives
• The Business Customer Gateway (BCG) is the Web Portal for USPS 

Business Services

• Designed for Commercial Mailing & Shipping Users

• Manages User Roles & Access to 40+ Services

• We are redesigning the BCG to develop a world class online experience 
for our customers



Current State

• Key Features

• Hub for 44+ USPS Mailing & 

Shipping Services

• Manages User Roles & Access

• Style and Web Layout currently 

as lists & tabs
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Current State

• Challenges

• Services Categorized as 

Mailing, Shipping, Other 

• Complex User Roles System

• Not Mobile Optimized
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Frequently Asked Questions
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The New BCG
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New BCG Tools



Account Overview
• Payment Information Consolidated

• View Your Balance

• Search By Permit #

• Search By EPA

• Permit Fee Alerts

• Access EPS & PostalOne!
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Mailer Scorecard
• Mailer Scorecard Overview

• See Your Top 3 Errors:
• Full Service
• Seamless
• Move Update
• eInduction

• eDoc Submitter View

• Quickly Access Your Full Scorecard
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Recent Mailings

• View Recent Mailings

• Search By Submission Date or Statement Status

• Snapshot of The PostalOne! Dashboard
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Simplified Services
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• Complicated Unstructured List

• Confusing Names

• “Automated Business Reply 

Mail”

• “Intelligent Mail Small Business 

(Imsb) Tool”

• “Customer/Supplier Agreements”

Current BCG Services
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• Quick New Dropdowns

• Services Organized By Function

• Shading Indicates Access

• Dark Text = User Can Access

• Shaded Text = No Access

New Dropdown Design



Account Management Enhancements
• Less Postal Jargon

• Bug fixes to prevent timeout issues

• Simplified User Management
• Enable BSAs to remove users from their CRIDs

• Automate Routine Help Desk Tasks
• Remove Retired CRID Users

• Promote FAQ Information

• Automate the EPS Invitation Code Process
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Future BCG Enhancements

Phase 1 (Summer 2019)

• New BCG User Interface & Style

• Streamlined Navigation To Services

• BCG Widgets
• Enterprise Payment System
• Mailer Scorecard
• Recent Mailings (PostalOne! Dashboard)

• Account Management Enhancements

Phase 2 (Planned)

• Additional BCG Widgets
• Informed Delivery
• Informed Visibility
• Package Platform Scorecard

• Address Verification for CRID Creation

• Implementation of Task Team & Pilot Group Feedback
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Pilot Testing
• The BCG Pilot phase will give customers the opportunity to test and provide feedback on the 

new BCG

• Pilot Link

• A separate prototype link will be provided to testers

• Pilot testers will still be able to access the old BCG

• Pilot group availability is limited

• Pilot Launch Date: April 1st, 2018
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Questions
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